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Online Banking Guide

LOG ON

Click the Login link at the top of the webpage.

AT A&

= First
— Carolina Bank

First Time Users: Select “First time user? Enroll now.”

- Username
I

Returning Users: Enter your Online Banking ID and Password and

Forgot? select “Continue.”

IFilsttime user? Enroll anI -

Enroll

We need this info to verify your identity.

Sacial Security number

EIN and ITIN are aiso accepted
First Time Users: Complete the requested information. If you are unsure of
your account number, contact your local branch for assistance. Select “Next”
Email when complete.

Account number (i ]

Phone
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Enter verification code

We sent a code to ==r-res-s| 69. If you have the Authy app
installed you can get your code there

First Time and Returning Users: Enter the confirmation code that is texted
to the number on file or select “Try another way” to receive the code via
phone call. Select “Verify” when complete.

Enter code

Didn't receive a code?
Resend or Try another way

End User License agreement (EULA)

SO SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO -
YOu
(1x) Google Analytics. To assist Provider in mantaining and
mproving this application, Provider uses Google Analytics to gather
information about usage of the Service. For example, It tracks how
many visiors the Service has, which screens they spend time on,
what kinds of operating systems and devices they use, and how they
found the Service. Google Analytics does not track, collect or upload
any data that personally identifies an incividual (such as a name,
email address, account number or billing information), of other data
which can be reasonably inked to such Information. The information
helps Provider improve the pecformance of this Service for you For
mare information on Google's use of the cata, please see the website
' "How Google uses data when you use our pariners’ sites or 3pps”

focated at http// v le.C /policies/privacy/partners/ H H . H H

(#) Miscolisneous. This End Usee Agreement consitoses tne ctice First Time Users: Review the End User License Agreement and select
agreement between you and Provider concerning the subgect matter " ”

hereof. This End Usér Agreement will De Qoverned by and construed

In accordance with the laws of the state of lowa, excluding that body Accept When Complete

of laws pentaining to conflict of laws. If any provision of that portion of
this Agreement is determined by a court of law to be ilegal or
unenforceable, such provision will be enforced to the maxmum extent
possibie and the other $ions will reman effective and
enforceable. All disputes relating to this End User Agreement are
subject to the exclusive jurisdiction of the courts of lowa and you
expressly consent 10 jurisdiction and venue thereof and therein. This
End User Agreement and all refated documentation are and will be in
the Engiish language. The apphcation of the United Nations

Convention on Contracts for the international Sale of Goods s hereby

expressly walved and excluded

Create credentials

teemame First Time Users: Create your online banking credentials. To ensure you

| s have chosen credentials that meet the First Carolina Bank security criteria,
R select “Show rules.” Select “Next” when complete.
Show rules

Confirm password
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() JHA TEST BANK

Hi, Michael

[8 Dashboard

[8 Accounts Personal Checking $3573.88
x1234 v

2 Transfers
SAVINGS ACCOUNT 003
Aol

Blue Cash Preferred® PERSONAL CHECKING 001

Education fund FREE CHECKING 004
2 1234

$4,476.74
asance

$489.78
Baance

Last Revised: 07/22/2020

View all of your First Carolina Bank Account Balances

at a glance.

ONLINE BANKING

View your Detailed Transactions including Date, Ref/Check Number,

Check Image (If Applicable), Description, Amount Withdrawn, and

[5] Payments X234 ance.
L, Deposit checks
B R ©
6 Messages (1] Payabll  Poyapeson  Messoge  Smdmoney M
i insights v
Transactions
3% Additional Services  ~ @JHA TEST BANK
® +$100.00
‘Support
* @ L 2
$42.32 Locations. Call Message
2500
Transfers
e 2> Make a transter
$152217
522000 dNoy
$100.00 o Savings
Wnurkom eguency rom
See More
$200.00 to Savis
e fom
Messages S oA
‘ Michael v = wlktors y smsage $100.00 10 Savings
Ourbranches wil be closed on Thu ebeating, ith unknown frequency, from Checkin
Transaction X
Check deposits
11/25/19
+8413,000.98
Add Tags
Add notes
= + Balance.
@
Images uploaded by
| L end user
@ Ask us about this transacction Check images
Similar transactions
Feb 4, 2014 $104.80
Nov 2,2013 $9.54
Nov 2,2012 §9.54
Nov 2, 2011 $9.54
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{ Transfer

Conv DDA D002
Fram

1

Conv DDA 0005
Ta

Amount $ Transfer funds between your First Carolina Bank
Accounts as well as your accounts at other banks.

Frequency O ‘ ‘
ueney Transfers can be set up as One-Time or Recurring.

Date Soonest available »

Memo

Hide options

Stop payments
poa oooz R

What do you want 1o stop?

A single check
= oMt ,

A range of checks
e — Create a Stop-Payment on a lost or stolen check.
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Conv DDA 0002

Date Description View Details
05/20/2020  Enhanced Statements May 2020 view Have access to previous Statements.
04/20/2020 Enhanced Statements April 2020 View
03/20/2020 Enhanced Statements March 2020 View
02/20/2020 Enhanced Statements February 2020 View
01/17/2020 Enhanced Statements January 2020 View
12/20/2019 Enhanced Statements December 2019 View
11/20/201% Enhanced Statements November 2019 View
10/18/201% Enhanced Statements October 2019 View
09/20/2019 Enhanced Statements September 2019 View
08/20/2019 Enhanced Statements August 2019 View

BILL PAYMENTS

Payments + New payee 5] 2

Pay a bill Pay a person Manage payments

History Payees

July 2020 < >

Q  Search payments
SUN MON TUE ‘WED THU FRI SAT . .

ot A View a list of Scheduled Payments you have

"

Jane Doe @® Scheduled $1.00 5

© 5 6 7 & 9 0 i already set up.
12 13 14 15 16 17 18
19 2 2 ‘ 3 24 25
26 27 28 29 30 31

< Add another bill

Company name on bill
Nickname (optional)

Phone number

Account number Select Pay Bill to start paying a new bill online.

Delivery details
Street line 1
Street line 2 (optional)

City State Zip

First Carolina Bank Procedure Page 5 of 7



Last Revised: 07/22/2020

Payees will allow you to manage any person/company you’ve

Payments + New payee

added to your Online Bill Payment. To add a new payee, select

_ New Payee and enter the requested information. The payee
History Payees

will receive an email link to complete their account

Q. Search payees o information. Once they have done this, they will be available
to receive payments.
TYPE PAYEE METHOD
® Jane Doe Electronic >

E-STATEMENTS

Conv DDA 0002

Date Description View Details
05/20/2020 Enhanced Statements May 2020 View . ,
020200 Erameed Staements Aol 2020 o View your E-Statements for the accounts you’ve opted
03/20/2020 Enhanced Statements March 2020 View | n.
02/20/2020 Enhanced Statements February 2020 View
01/17/2020 Enhanced Statements January 2020 View
12/20/2019 Enhanced Statements December 2019 View
11/20/2019 Enhanced Statements November 2019 View
10/18/2019 Enhanced Statements October 2019 View
09/20/2019 Enhanced Statements September 2019 View
08/20/2019 Enhanced Statements August 2019 View

Instructions: Below is a list of accounts and document types that are available for enrollment in
electronic delivery. You may place a check next to any document you wish to enroll or place a
check next to any account(s) in which you wish to enroll all documents. If you uncheck any
document or account, you will be unenrolled in electronic delivery for those applicable
documents andjor accounts. No selections will be saved until you select the "Save Settings”
button,

Manage your E-Statements for any account by going to
Sign Up/Changes.

Enroll Al Available Accounts and Document Types Shown

Enroll Accounts

Conv DDA 0002
Reg Sav 0003

Conv DDA 0005
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PERSONALIZED OPTIONS

Organize dashboard
Manage how items are displayed on your Dashboard.

USER MANAGEMENT All accounts
— scosttyson incize A a Manage your Accounts, including your account Pseudo
ecurity . .
Name (i.e. DDA 0001 could be changed to Main
Travel notices
Main Checking Rrename i
= Checking).
SHhow In 3pp Q
e
First Carclina Bank
Alert preferences L
B External transfers
Recently used devices
Check when and where specific devices have accessed your account.
d Chromeon Windows Monitor the Recently Used Devices used to log in to Online

This device

Banking.
[0 iPhone 11 ProMax @

Used 1 day ago
Remaove
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